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1. O0mas xapakrepucTuKa pado4eii nporpaMMsbl NpogecCHOHATBHOT0 MOAYJIA

IIM.01 Opranu3anusi 1 KOHTPOJIb TeKYyLIel JeSITeJJbHOCTH CIYK0 NpeAnpUATHH Typru3Ma 1

rocrenpuumMcrea

1.1. Heap u niiaHupyemble pe3yabTaThl 0CBOEHUSI MPO¢ecCHOHATBHOI0 MOAYJIA
B pesynprate u3ydenus: npodeccHOHaTbHOTO MOAYNSL CTYIEHT JOJDKEH OCBOMTH OCHOBHOW BHUJL
neaTeibHOCTH «OpraHu3anmsi W KOHTPOJIb  TeKylled JAesiTeJJbHOCTH  CIY:K0 npeanpusiTuil

Typu3Ma

U ToCTENPpUUMCTBA» 1 COOTBCTCTBYIOIIIUC CMY 06H_[I/Ie KOMIICTCHIIMH U HpO(i)CCCI/IOHaJIBHBIe

KOMIICTCHI MU

1.1.1. Tlepedenp 00X KOMITETEHIUI

Kon O01mme koMneTeHINHA
OK 01. | Beibupars CI0CO0bI peueHus 3a1a4 npodeccuoHaTbHON JeATEIbHOCTH
IIPUMEHMUTEIIBHO K Pa3JIMYHBIM KOHTEKCTaM
OK 02. | Ucnonp3oBaTh  COBpEMEHHBIE  CpEICTBAa  IOWCKA,  aHAIM3a HW HWHTEPIPETALUU
uHpopManuy, u  uH(pOpMALMOHHbIE TEXHOJIOTHH JUISL BBITIOJTHEHUS 3a1a4
pohecCHOHATLHOM JIEATEIIBHOCTH
OK 03. | [InmanupoBaTh M peanu30BbIBaTh COOCTBEHHOE MPO(PECCHOHATBHOE U JIMYHOCTHOE PA3BUTHE,
MPEIIPUHIMATENBCKYIO ICATEIEHOCTh B IPO(PECCHOHATBHON cepe, NCTI0NB30BATh 3HAHHS 10
IPaBOBOM U (PMHAHCOBOM IPaMOTHOCTHU B PA3JIMUHBIX )KU3HEHHbBIX CUTYaLUIX
OK 04. | DddexkTruBHO B3aUMOICHCTBOBATh U PA0OTATh B KOJUICKTHBE M KOMaHJIC
OK 05. | OcymiecTBasTh YCTHYIO M INUCBMEHHYIO KOMMYHHUKAIIMIO HA TOCYIapCTBEHHOM SI3bIKE
Poccuiickoit ~ ®enepauuu ¢ yuyeToM  OCOOEHHOCTEM  COLMAIBHOIO U KYJIbTYPHOI'O
KOHTEKCTa
OK 07. | CopneiicTBoBaTh COXPAHEHUIO OKpYy’Karoleu cpensl, pecypcocOepexeHHIo,
MIPUMEHSITh 3HAHUS 00 WU3MEHEHUN KJIuMarTa, MPUHLIUIIBI OepexIINBOro
IPOU3BOJICTBA, 3((HEKTUBHO AEHCTBOBATH B UPE3BBIYAMHBIX CUTYaIUIX
OK 09. | [Tonb3oBarbes npodeccuoHanbHOM JIOKyMEHTaluen Ha roCy/lapCTBEHHOM U
MHOCTPAHHOM $I3bIKAX
1.1.2. Tlepeuens npodeccrnoHalbHbIX KOMIETEHIIUN
Kon IIpodeccnoHabHBIE KOMIIETEHIIUH
B/ 1. Opranuzanus W KOHTPOJIb  TEKYIIeW  JEATENbHOCTH  CIYXKO NpeanpusTuit
Typu3Ma M FOCTENPUUMCTBA
IK 1.1. [1nanupoBaTh TEKYIIYIO OEATEIBHOCTh COTPYIHUKOB CIYXO NMPEeanpUsITUH Typusma U
roCTENPUUMCTBA
K 1.2. Opranu3oBbIBaTh TEKYLIYIO AESTENbHOCTh COTPYIHUKOB CIYX0 MpeanpUsITUii Typusma
U TOCTENPUHUMCTBA
IIK 1.3. KoopannupoBaTh 1 KOHTPOJIUPOBATH AEATEIbHOCTh COTPYAHUKOB CIIY>KO TpeAnpUsATHIA
TypU3Ma U rOCTENPUUMCTBA
I1IK 1.4. OcyiecTBIATh PacyeThl ¢ NOTPEOUTESIMH 33 IPEAOCTABICHHBIE YCIIYTH.
1.1.3. B pesynbraTe ocBOeHUS MPO(hecCHOHATEHOTO MOTYJISl CTY/IEHT JOJDKEH:
Bnazners - IPOU3BOIUTH KOOPMHALIUIO PAOOTHI COTPYAHUKOB C CITYKOBI IPEANPUATHS TypU3Ma U
HaBbIKAMHU | FOCTENPUHMCTBA;
- OCYILECTBJISATH OPTaHU3AIMIO U KOHTPOJIb pabOThI COTPYIHUKOB CITYKOBI MIPEAIPUATHS
TypU3Ma U TOCTEIIPUAMCTBA;
- UCTIOJIb30BATh TEXHHUKY MIEPErOBOPOB, YCTHOTO OOIEHUS, BKIItOYast Tene(OHHbIE
IIEPETrOBOPBL.
YMETb - BJIaJIETh TEXHOJIOTHEN IEI0NPOU3BOJCTBA (BEAEHUE TOKYMEHTALlUU, XpPaHEHHUE U

W3BJICUCHUE HH(POpMAIUN);
- B3aMMOJICHCTBOBATH C TypOIIepaTOpaMu, SKCKYPCHOHHBIMH OI0pPO, KacCaMU MPOJAKH




OUJIETOB;
- BJIaJIETh TEXHUKOH IEPETOBOPOB, YCTHOTO OOIICHHMSI, BKIII0YAas Telie()OHHBIE IEPETOBOPHI;
- BJIQJICTh KYJIbTYPOH MEKINIYHOCTHOTO OOIICHUSI.

3HaTh

- 3aK0HOJATEeNbCTBO Poccutickoit denepanuu B chepe Typu3Ma U TOCTEIIPUUMCTBA;

- OCHOBBI TPYAOBOTO 3aKoHOIaTenbeTBa Poccuiickoit denepanuy;

- OCHOBBI OPTaHHU3aLIUH, TITITAHUPOBAHUS U KOHTPOJIS ACSITEIIbBHOCTA COTPYIHUKOB;

- TEOPHS MEKIIMYHOCTHOTO | JIIOBOTO OOIIEHUS, IEPETOBOPOB, KOH(JIMKTOJIOTHH;

- OKa3bIBaTh MEPBYIO TOMOIIIb;

- IICHBI HA TYPUCTCKHUE MPOIAYKTHI U OT/ACIbHBIEC TYPUCTCKHUE U IONOJIHUTEIbHBIE YCIYTH;
- ACCOPTUMEHT M XapaKTEPUCTUKU MIPEIJIaraéMbIX TYPUCTCKUX YCIIYT;

- MporpaMMHOE 00€CTICUeHHE IEATEILHOCTH TYPUCTCKUX OpTraHU3aIlHii;

- 9TUKY JIEJIOBOTO OOIICHHUS,

- OCHOBBI JICJIOTIPOM3BOJICTBA.

1.2. Kosin4ecTBO Y4acoB, 0TBOIUMOE HA OCBOEHHE MPO(eCCHOHAIBLHOTO MOAYJIsI

Bcero yacoB — 421 yacos.

B TOM 4HCIIe B popMe MpakTHdeckor noarotoBku — 203 gacos
N3 ux Ha ocBoeHue MJIK — 313 yacos,

B TOM YHCJIE CAMOCTOsSTENIbHAs paboTa —.
MPAKTUKH, B TOM YHUCIIE:

yueOHas — 72 4acos,

MIPOU3BOJICTBEHHAS - 306 4acoB.
[IpomexyTrounas atTectanus — 12
KonTponsnas padora M/IK.01.01. - 1 cemectp;
Kontponsnas padora MJIK.01.02. — 3 cemecTp;
KonTponbnas padora M/IK.01.04. — 1 cemectp;
3auer M/IK.01.02. — 4 cemecrtp;

3auetr M/IK.01.03. — 4 cemecTp;

3auetr M/IK.01.04. — 2 cemectp;

Oxk3amen M/IK.01.01. — 2 cemecTtp.




2. CTpyKTypa M coJep:kaHue MpodhecCHOHATBLHOI0 MOAYJIsI

2.1. CTpykTypa npohecCHOHAIBLHOT0 MOYJIs

O0bem npodeccnoHaIBLHOTO MOYJIA, aK. Yac.
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IIK 1.1. Pazgen 1. Opranuzanus u TEXHOJIOTUN PaOOThI
OK 01.-OK 05; CITy’KO TIPEeIIPHSITHIA TyprU3Ma U 202 104 148 104 - 30 ] 36 18
OK 07.; OK 09. FOCTEIIPUHUMCTBA
IIK 1.2. Paznen 2. OcHOBBI A€10MPOU3BOJICTBA U
OK 01.-OK 05; JOKYMEHTO000pOTa CITYkKO TIPeIITPUATHIA 49 39 49 39 - - - - -
OK 07.; OK 09. TypHU3Ma U TOCTEIIPUUMCTBA
IK 1.3. Pazgen 3. DTuka nenoBoro oOMIEHHS CITYkKO
OK 01.-OK 05; MPEANPUATHI TypU3Ma U TOCTENPUAMCTBA 42 22 42 22 - - - - -
OK 07.; OK 09.
IIK 1.4. Pasnen 4. Texnonorus pacyeTos
OK 01.-OK 05; KIIMEHTOB/TOCTEH COTPYIHUKAMH CITYXkKO 128 38 74 38 - - - 36 18
OK 07.; OK 09. NPEANPUATHI TYpU3Ma U FOCTENPUUMCTBA
K 1.1. - 1.4. VYyebHas mpakTuKa
OK 01.-OK 05; 72 72 - - - - 72
OK 07.; OK 09.
K 1.1. - 1.4. [IpousBoacTBEHHAs MPAaKTUKA (110 Tpoduiro
OK 01.-OK 05; CTCTIHATEHOCTH) 36 36 - - - - - 36
OK 07.; OK 09.
Bcero: 421 203 421 203 - 30 - 72 39




2.2 TeMmaTH4ecKHii IUIaH U cojiep:KaHue MPodeccHOHAIBbLHOr0 Moayas (IIM)

HanmenoBaHmue pa3aeioB

Oo0beMm, akaa.u
/B TOMUYHCIE B

uTeM
Coaepixanue yueOHOro MaTepuasa,
npogeccnoHaJIbLHOI0 popme
Moayast (IIM), JabopaTopHbie padoThl U MPAKTHYECKHE 3aAHATHS, CAMOCTOSITeJIbHASI YueOHas padoTa npakTHYeCKoii
o0yuarommxcs, KypcoBasi padora (IpoeKT)
MeKIMCIUTTHHAPHBIX NOATOTOBKH,
kypcoB (M/IK) aKaja 4
1 2 3
Pa3nen 1. Opranu3anusi ¥ TEXHOJOTHH PA0OTHI CJIY:KO NpeanpUATHIi TYPU3Ma H TOCTENPHUMCTBA 202
MK 01.01 Koopaunanust paboTsl cayk0 NpeAnpusTHA Typr3Ma U TOCTEIPUUMCTBA 148
Cemectp 1
Tema 1.1. Opranusanus u Coaepixanue 22
TeXHOJIOTHHM PadoThI Pomp ® MecTo 3HaHWI TO JWCHUIUIMHE B TMIPOLECCE OCBOCHUS OCHOBHOW MpPOo(dhecCHOHATLHOM
CJIyK0 npeanpusiTui o0pa3oBaTeNnbHOl MpOrpaMMbl MO CIENHATBLHOCTH B cdepe mpodhecCHOHATbHON AedareabHocTu. Ponb
TypHU3Ma H CIly’)KO TpEeaupusTHd Typu3Ma W TOCTCIPHMMCTBA B IHUKJIE OOCTyXkuBaHUs rocTei. CiyxObl
rocTenpuuMCcTBA OPENNpUATH Typu3Ma U TOCTENPUUMCTBA: I1I€JIM, OCHOBHbIE (YHKLMH, COCTaB IepcoHana. KaHanbl
IpoJaX TOCTUHUYHOrO mpoaykra. [lokazarenu OLEHKH MESTENbHOCTH MNPEANpUATHN TypusMa U 29
rOCTENPUHMCTBA.
CoTpyaHUKH  CHOY)KO  NpeanpusTH  Typu3Ma U TOCTENPUUMCTBA:  Ton0op, TpeboBaHUS,
npodeccuoHalbHble  KOMIETEHIMH, KadecTBa, HEOOXOJUMble YCIEUIHOMY mpojaaBly. (DyHKIUU
COTPYIHUKOB B COOTBETCTBUU C HANpaBlIE€HUSMHU padboThl ciayxk0. O3HaKOMJIEHHE C OpraHu3anuen
pabouero MecTa Ci1yk0 NpeAnpHUsITHI TypHU3Ma U TOCTENPUUMCTBA
B ToM Yuciie npakTHYeCKUX 3aHATHI U J1a00paTOPHBIX padoT 46
YcTaHOBIIEHHE OCHOBHBIX BHJIOB TOTPEOHOCTEH ¢ COOECETHUKOB.
AHanu3 1elcTBUN COTPYTHUKOB IPU Pa3IMUHBIX BUAAX NOTPEOHOCTEN COOECETHUKOB.
ITon6op COTpYAHUKOB NPEANPHUATHHA TYpU3Ma U TOCTEIPUUMCTBA.
CocraieHne npo¢ecCHOHAIbHBIX KOMIIETEHIIUN COTPYAHUKOB NPEANPUITUH TypHU3Ma. 44
Cocrasnenne npoecCHOHAIbHBIX KOMIETEHIUN COTPYAHUKOB NPEANPUITUN TOCTENPUUMCTBA.
Opranu3anus pabo4ero MecTa COTpYAHHUKOB.
CocraBiieHHEe BBICTYIUICHHS.
KonTtpoJsbHasi pabora 2
Cemectp 2
Tema 1.2. Dynknuu Coaepxanue 22
ynpaBJieHHs cIy:k0amMu IToHsaTus: nepcoHal, ynpasieHue nepcoHasoM. Llenu, GyHKIMU ¥ NPUHIMIIBI YIPABICHUS NEPCOHATIOM. 22




NpeAnpPUATHI TYpU3Ma U

Kareropun mnepconana ciayx0 mpeanpusTHii Typusma M rocrenpuumcTBa. OCHOBHbIE TpeOOBaHUS K

rocTeNnpuUMCTBA nepconany. KoprnopaTuBHas KynbTypa: MOHITHE, CYIIHOCTD, LIENb, 33/1a4H, QYHKIUU

ODYHKIMY yIIPaBICHUS: OHATHE, BUIbI, B3aUMOCBA3b. OCOOCHHOCTH 00IIUX U CTIeNUaIbHBIX (PYHKINN

[TmanupoBaHue: MOHATHE, 3HAYCHUE, KJIacCH(PHUKaUs, GOPMBbI, OCHOBHBIC CTauH. PoJb MIaHUpOBaHUS B

CTPYKTYPHBIX MOAPA3ACICHUSIX NPEAIPUATUI Typu3Ma M TroCTepuuMcTBa. Buael mmaHoB. Meroauka

OTIpeJIeNIeHUs MOTPEOHOCTH CITYKO B MaTepHaJIbHBIX pecypcax U MmepcoHale

Opranuszanys M KOOpPAMHALMS JEATEIbHOCTH II€pCOHAalia CTPYKTYPHOTO moapasfeneHus. PyHKuus

OpraHM3alyu: MOHATHE, CYUIHOCTh. Pacnpenenenue 3agad Ha npeanpustui. CylHOCTb J1€J€TUPOBAHMUS.

ConeprxkaHue U BUJIbl IOJHOMOYMN U OTBETCTBEHHOCTH. [Ipenensl momHOMOoUMit

Henu, 3amaun W npuHUMIBL opraHu3anuu Tpyna. dopmbl U BuUAbl pa3feiieHuss TpyAa B cClyk0ax

NpEeANPUITHI Typr3Ma U rocrennpuuMcTBa. CyIIHOCTh M BUJIbl HOPMUPOBAHUS TPyJa

OpraHu3alvOHHbIE CTPYKTYpPbI YIIPaBJICHUS: MOHITHE, TPeOOBaHMS, NPEIbIBISIEMbIE K HUM, IPUHLUIIBI

noctpoenus. CTpyKTypHbIE MTOpa3/IeNIeHNs, 3BEHbs U CTYIEHU yIpaBiieHus. B3auMocszu ciyxo0.

Bunasl u ¢pynkuuu ypoBHe#l ynpasieHus. LlenTpanuzamus u geneHTpanuzamnus ynpasieHus. CTpykTypa

CIIy>k0 IpeInpUTHI TypU3Ma U TOCTENPUHUMCTBA U UX B3aUMOCBSI3b

Bunel opraHuzaliMOHHBIX CTPYKTYp yIhpaBieHHs (JuHeiHas, (QyHKUMOHANbHAsA, JHMHEWHOIITAOHAs,

JI€BU3MOHAJIbHAS, MAaTpUYHAas, YIIPaBJIEHUE MO MPOEKTY), UX XapaKTePUCTHKA, PEUMYIIECTBA

1 HefocTaTku. TumoBasi opranu3aliMoHHasi CTPYKTypa NpeupUsSTUN Typu3Ma U rOCTEPUUMCTBA

MortuBauus tpyna. [lonstue u Ha3HaueHue MotuBauuu. Kpurepun motuBanuu (HoTpeOHOCTH, MOTHBBI,

CTHMYJIbl, BO3HArpax/ieHue) Tpyaa. MoTHBAIIMOHHBIN MpOLecC

JlosnpHOCTH TEpcoHaNa: MOHSTHE, BUIBL, (hopMmupoBaHue. PaKTOpbI, BIUAIOIINE Ha JOAIBHOCTH

nepcoHana. OneHKa ¥ IyTH MOBBILIEHUS JIOSUIBHOCTH IepcoHaza. [Icuxonorus KouiekTuBa

B ToM 4uciie npakTHYeCKUX 3aHATHI U J1a00paTOPHBIX padoT 58

Pa3pa0oTka 11aHa 1 onpeieseHue ejaei esiTeIbHOCTH CIIYyKO NMpeAnpHUsITU Typu3Ma U TOCTENPUUMCTBA 8

CocTaBiieHHEe CXEMbI B3aUMOJICHCTBUS CIIYKO NPEeAnpUSITUI TypU3Ma U TOCTEIPUUMCTBA 8

CocraBieHue rpaduKkoB BbIX0Ja Ha paboTy. 8

OtpaboTka METOAMKH BBISBIEHUS NOTPEOHOCTEH M MOTHBOB IOBEJIEHHS MEPCOHalIa CTPYKTYpHOTO 4

0/Ipa3/IeJIeHusI.

ITonroroBka MHAMBUAYAIBHBIX PEKOMEHIALIMHI 110 NOBBIIIEHUIO MOTUBALMH K TPYLY 8

Pa3zpaboTka nporpaMmmMbl GopMHUPOBAHUS JTOSUTBHOCTH TIEPCOHAIA. 8

CocraBiieHHE CXEMBl NPOBEJEHHUS KOHTPOJII B 33aJaHHOM CTPYKTYPHOM NOJpa3AciICHUH. 6

Onenka 3¢ (eKTHBHOCTH pabOTHI CITYXO 8

IK3aMeH -

36

Yueonas npaktuka MJ/IK.01.01. Buasl paéor




1. Opranmzanus pabodero Mecra;

2. Nzydenue untepdeiica U mopsaKa UCIOIb30BAHMSI CIICIUATH3UPOBAHHOTO IPOTPAMMHOTO 00€CIICUCHHSI.
3. Mcnionb30BaHue TEXHUYECKUX, TEIEKOMMYHHKAITMOHHBIX CPEICTB M MPOPECCHOHABLHBIX ITPOTPaMM.

4. OTcnexuBaTh M MOJy4aTh OOPATHYIO CBS3b OT COOTBETCTBYIOIINX CIYXKO;

5. Pa3paboTka miiana nesnei 1esiTelIbHOCTH CITYXO.

IIpounssoacreennas npaktuka MJ/IK.01.01. Buasl paéor

1. OrpaGoTka HaBBIKOB pabOTHI C IPOPECCHOHATBHBIMU ITPOrPaMMaMHU U UX MOAYJISIMU;

2. OtpaboTKa HaBBIKOB HH(OPMHUPOBAHUS TIOTPEOUTENSI O BHJIAX YCIYT U MpaBUiIax 0€30MacHOCTH BO BPEeMs IPEAOCTABICHUS YCIIYT;
3. BeinosnHeHNe KalnbKyJISILIMA CTOUMOCTH YCIYT JUIsl TOTpeOuTenei;

4. [Tpuem 3asBKM Ha COOTBETCTBYIOIIUE YCIIyTH (110 Tenedony, gpakcy, IHTepHETY) Ha pyCCKOM M HHOCTPAaHHOM SI3BIKE;

5. OpopmiieHre NPUHATHIX 3asiBOK HA OKAa3aHUE COOTBETCTBYIOIIUX YCIIYT;

6. OdopmiieHre cUeTOB Ha TOJTHYIO/9aCTHUHYIO MPEIOIUIATy U MOITBEPKACHUE YCIIYT;

7. BHeceHue U3MeHeHu! B 3aKas.

18

Kypcosas padora M/IK.01.01. TemsI paGor

1. Ha3zHaueHne KOMMEpUECKOH CiIy>KObl Ha MPEIIPUATUAX HHAYCTPUU TOCTEIPUUMCTBA.

2. OcoOeHHOCTH TIOCTPOCHHUST OPTaHU3AIMOHHON CTPYKTYPBI TOCTHHUYHOTO KOMIUIEKCa (Ha KOHKPETHOM IIpUMEpE).
3. JlesTenbHOCTh TYPUCTCKOTO areHTCTBA P TOCTUHUYHOM KOMIUIEKCE (Ha KOHKPETHOM IpUMeEpe).

4. B3auMoCBsI3b NOHITUN «TOCTUHUYHBIA ATUKET» U «KOPIOPATUBHAS KYJIbTYpa».

5. KauecTBO ycnyru, Kak riiaBHasi COCTaBISIONIAs HMU/IXKa TOCTUHUYHOTO PEATPUSITHS.

6. Jlo;oKkHOCTHBIE 00S3aHHOCTH MEHE/Kepa TOCTHHUYHOTO KOMILIEKca (Ha puMepe KOHKPETHOU CITy>KOBbI B CTPYKTYPHOM TOJpa3ICIICHUH

TOCTUHMUIIBI).
7. Opranu3zanys B3aMMOJEHCTBHS pa3IMYHbIX CIyK0 0Tess (Ha MpuMepe KOHKPETHOTO MPEANIPUSITHS).

30

Paznen 2. OcHOBBI 1€IONPOU3BOJICTBA U IOKYMEHTO000pOTa CIIY>KO MpeANpUsATHI Typr3Ma U TOCTENPUUMCTBA

49

M/IK 01.02 M3yuenue 0CHOB JIEIOMPOU3BOJICTBA

49

Cemectp 3

Tema 2.1. Conep:xanue

denonpoussoacreau JIOKyMEHT 1 ero PyHKITUH.

o0mue HOPMBI HOpMaTI/IBHO-MCTOIII/I‘-ICCKaH 0a3a JOKYMCHTAIITMOHHOT' O obecneucHUs YIIpaBJICHUS.

odopmireHHst TpebGoBaHMsI K COCTaBICHUIO U O)OPMIICHHIO JIETOBBIX JJOKYMEHTOB.

AOKYMEHTOB Knaccudukanus u cTpykTypa opraHu3aiiioOHHO-PACTIOPSANTEIbHBIX TOKYMEHTOB.

Tema 2.2. OcHOBHBbIE Conep:xanue

BHUABLIYIIPABJICHYCCKHUX Opl" AHN3allMOHHBIC TOKYMCHTHI.

AOKYMECHTOB P ACIOPAAUTCIIbHBIC TOKYMCHTHI.

Bu el nH(GOpMalinoOHHO-CIIPaBOYHBIX JOKYMEHTOB.




B ToM unciie npakTHYecKux U JIa00PaTOPHBIX 3aAHATHI

24

Cocranenue u 0(hopMIIEHHE OPraHU3ALMOHHBIX JOKYMEHTOB (yCTaB, MOJIOKEHHUE, YUPEIUTEIbHBII J0TOBOD,

HITATHOE paclyCcaHue, CTPYKTYpa, TOJDKHOCTHBIE HHCTPYKIIMN). 12
CocraBnenue U opopMIICHHE PACTIOPSIIUTENBHBIX JOKYMEHTOB (IIOCTAHOBJICHHE, PACIOPSHKEHUE, MPUKa3, 10
yKa3aHUe)
KourpoabHnas padora 2
Cemectp 4
Tema 2.3. Opranuszanus | CopepxaHue 6
padoThI C JOKYMEHTAMU [ToHsATHE ¥ NPUHIMITBI OPTaHU3ALUU TOKYMEHTO000pOTA.
[Topsinok BeneHus JOKYMEHTAIIUH. 6
JIOKYMEHTBI 110 TPYIOBBIM OTHOIIEHHUSIM.
JlenoBas peub U ee rpaMMaTHYECKHe OCOOCHHOCTH.
B TOoM 4nc/ie IPAKTHYECKUX M J1a00PATOPHBIX 3aHATHI 15
CocraBieHue JeNoBBIX IHCeM B cepe TypusMa u rocrenpuuMcTtBa. CocTaBieHHe MPUKA30B, JTUUYHBIX e, 13
CIHUCKa paOOTHUKOB.
3auer 2
Pa3nes 3. Dtuka nenoBoro odmeHus ciyx0 npeInpusITHii Typu3Ma U TOCTEIPUUMCTBA 42
M/IK 01.03 CobmroieHre HOpM dTHKH JISJIOBOTO OOIICHHSI 42
Cemectp 4
Tema 3.1. O0mme Conep:xanue 10
CBeICHUsS100 ITHYECKOM [lonsitue: »tka m mopanb. Kareropun stuku. Hopmbl mMopanu. MopanibHble NPUHIMIBI M1 HOPMBI KaK
KYJbType 0CHOBA (P (HEKTUBHOTO OOIIEHUS 10
JlenoBoit 3TUKET B NMpodecCHOHATbHON AedTeNbHOCTH. B3auMOCBs3b JIETOBOrO STHKETa U 3TUKU JIETOBBIX
OTHOUIEHUI
B TOoM 4nc/ie IpAKTHYECKUX M J1a00PATOPHBIX 3aHATHI 2
OTpaboTKa MoJIy4eHHBIX TEOPETUUECKHUX 3HAHNUHN Ha MPAKTHKE. 2
Tema 3.2. Opranuzanus Coaepxanue 10
1 TeXHOJIOTHH PaldoThI JlenoBoe obuieHne. DTUKa U ITHKET.
CIyKOmpenpusiTHit Cny>x0bl IpenpusiTuii TypuszMa u rocrenpuumctsa. Ctpykrypa. I[lepconan.
Typu3mMa u BBenenue nekcuky, 3aKpEHJICHUC B YIIPAXKHEHUAX 10

roCcTenpuMMcTBa C
KJINEHTAMU/TOCTAMHU HA
AHIJIHMCKOM A3bIKE

Urenue u nepeBoj TEKCTa. BOmpockl M OTBETHI IO COAEPIKAHUIO TEKCTA.
PasButre HaBBIKOB YCTHOW peuyd. BBINOIIHEHME YIpaKHEHUN C HCIOJIB30BAHMEM JIEKCUKH. Bcrpeua,
00CIIy’)KMBaHHNE KIIMEHTOB/TOCTEN U IpoliaHue. BBeeHue 1 3aKkperieHne JIEKCUKH.

10




[TpakTuka yctHOM peun. J{nanoru Mexxy COTpYIHUKAMH O CIIYYUBIINXCS COOBITHSIX BO BPEMsI CMEHBI.

B TOM Ync/ie IPAKTHYECKUX U JIA00PATOPHBIX 3aHATH 18
Ob6menue c knmueHTamu. OTpaboTKa JEKCUKU B IMPOIECCEe BECHUS AUATIOTOB, CBSI3aHHBIX C JIEATEIbHOCTHIO
CITY0 IPEIIPUSITHI TypU3Ma U TOCTETIPUUMCTBA. 18
[TpakTuka yctHoU peun. CocTaBieHHE AUATIOTOB MEXAY COTPYAHUKAMHU CIY>KO MPEeNnpHUsITHI Typu3Ma
Y TOCTCTIPUUMCTBA.
Pa3nes 4. TexHo0rus pacueToB KJIMEHTOB/TOCTEN COTPYAHUKAMU CIIY:KO MPEeINpUsITHI TypU3Ma U TOCTEIPUUMCTBA 128
M/IK 01.04 OcymiecTBieHre pacyeToB C KJIMEHTOM 3a MPEAOCTaBICHHBIE YCIYTH TYpU3Ma U TOCTEIPUUMCTBA 74
Tema 4.1. Copnepxanue 14
Ilenoo0pa3oBanuen [lenooOpa3zoBaHue: pacueT HeHbl ycayr. MeToAbl pacueTa eHbl TYPUCTCKUX YCIIYT; YIPaBJICHUE JOXOAaMu:
LeHOBasl MOJIUTHKA ONTHMM3AIIVS IICHEI.
Ilena u Tapud ynpasienue noxonamu (revenue management). Ioustue tapuda; BapuanTsl TaprdOB. 14
Llena ot croiiku (puxcupoBanHas neHa, ruOkuii Tapud). IloHsThe revenue management; 3agadu u
WHCTPYMEHTHI FeVenue management; mporaHo3upoBaHHue.
B TOM 4nciie IPAKTHYECKUX U JIa00PATOPHBIX 3aHATH 20
@DaxTopHl, BAUSIONINE HA IICHOOOpa30BaHNe TOCTUHUYHOTO IPEIPUITHS.
OcHOBHBIE METOBI IIEHOOOPA30BaHUS, HCIIONB3YIOIINECs IPU ONPEICIICHUU IICHbl TYPUCTCKUX YCIIYT. 18
Buibl CKHJIOK C IICHBI, IPUMEHIEMbBIE B Chepe Typru3Ma U TOCTCIPUUMCTBA.
HerneHoBBIE MApKETUHTOBBIE PEIICHMs], IPUMEHsIEMbIE B cpepe Typr3Ma 1 TOCTePHUIMCTBA.
KonrtpoabHas paéora 2
Tema 4.2. Conep:xanue 22
OcymecTBiaenne [Tonsitre o6cmyxuBaHus KIHeHTOB. OCHOBHBIE CTAaHAAPTHI 00CTYKMBAHUS KIHEHTOB.
pacyeToB KJIMEHTOB 3a OO6cnyxruBaHMEe KITMEHTOB: TIpaBuiia U cranaapTel. [lopsaok neiictBuit. Llenu u 3anaun 06cmy>KuBaHuUs. 29
NpeaocTaABIeHHbIE OCHOBHBIC TIPABHJIA © HOPMBEI.
ycayru JenoBoe oOmeHne. ITHKA U STUKET.
B TOM Ync/ie IPAKTHYECKUX U JIa00PATOPHBIX 3aHATHI 18
Berpeua, o0cmyxuBaHue U pacueT KIMEHTOB, Mpolianue. BBejeHne u 3akperieHne JeKCUKU 16
Opranu3zaiys 1 NOJAr0TOBKA Mpoliecca 00CIyKUBaHUS KJIMEHTOB IPU pacyeTe 3a NPEeJOCTaBICHHbIE YCIYTH.
3auer 2
Yuyeonasa npaktuka M/IK.01.04. Buasi pador
1. Opranu3anus ¥ MOArOTOBKA Mpoliecca 00CITyKMBaHUS KIIMEHTOB IPHU pacdyeTe 3a MPel0CTaBIEHHbIE YCIYTH; 36

2. CocraBieHue JAUAJIOrOB MCKIAY KIIMCHTAMHU U COTPYAHUKAMU HpCI[HpI/IHTI/Iﬁ Typu3sMa U roCTCrpunuMcCcTBa BO BpEM PaACUCTOB;

11




3. Pexnamanuu, 5xano0bl, MPEeTeH3UH B c(pepe roCTeNIPUUMCTBA: AITOPUTM U MIpaBuiia padoThI;
4. TloaroToBka K 00CITYy)KHUBAaHUIO U IPHEMY KIUCHTOB,;

5. Pemenue pa3nuyuHbIX CUTYalHMii IPU pacyeTe ¢ KIIMEHTaMHU;

6. BnajeHus TEXHHUKOI, C TOMOIIBIO KOTOPOH OCYIIECTBIISIETCS pacyer.

IIpousBoacreennas npakruka MJIK.01.04. Buab1 pador

O3HaKOMJICHHE CO CTaHJapTaMu OOCITYKHBAHUS KIHCHTOB;

Bnanenue npodeccuoHabHON STUKOM;

Odopmienne OyXranTepcKuX JOKYMEHTOB 110 KACCOBBIM OIEpAIlHsIM;

CocraBiieHrue OTYETHOCTH;

OTpaboTKa HABBIKOB HCIIOJIH30BAHUS TEXHUK M MPUEMOB 3(PPEKTUBHOTO OOMICHHS C KIMCHTAMU IMPU OCYIICCTBICHHH PACYCTOB 3a
MIPEJIOCTABIICHHBIEC YCIYTH.

arLONE

18

HpOMe)KyTO‘lHaH aTrecranmus

Bcero

462

12




3. YcioBus peajn3anuu NpodeccuoHaJIbLHOr0 MOAYJIs

3.1. los peaqu3anuu nporpaMmbl Npo¢ecCHOHATBLHOT0 MOAYJISI IPEIYCMOTPEHbI CJIeYIoIIHe
cIenMaJbHbIe IIOMEIeHHs

Kabunersl «MH(OpMAIMOHHBIX TEXHOJIOTUH B IPO(ECCUOHATBHON AEATEIbHOCTIY;

«MeHeKMEHTa M YOPABIEGHUS  IIEPCOHAIOMY; «OCHOB  MapKeTHWHIa; IpaBOBOrO |
JOKYMEHTAllMOHHOrO  o0ecrneyeHus  HpOoQEeCCHOHATBHOM  JEATENIBHOCTHY;  «OKOHOMHUKH |
OyXraJnTepcKOro y4era», OCHAIL[CHHbIE B COOTBETCTBHH C 1. 6.1.2.1 o00pa3oBaTenbHO MporpaMmsl MO
CIELUAIBHOCTH.

OcHamiennpie 0a3bl NPAaKTUKA B COOTBETCTBUH ¢ m 6.1.2.5 oOpa3oBaTenbHONW HpPOrpamMMbl IO
CIELUAIbHOCTH.

3.2. UnpopMannoHHOe odecriedeHHe peaaTu3alui NPporpaMMbl

Jns  peanu3auuu nporpammbl  OuOinoTedHbll GoHA  00pazoBaTeNbHOM  OpraHM3allud  MMEeT
neJaTHble M DJIEKTPOHHBIE O0pa3oBaTelbHble M HH()OPMAIMOHHBIE PECYPCHI U MCIIONb30BaHUS B
00pa3oBaTeILHOM IpOILIECcCe.

3.2.1. OcHOBHbBIE eYaTHbIE U JIEKTPOHHbIE H3IaHUS

1. AoGymamse, H. I'. JlokyMeHTaMOHHOE OOCCIICUYCHUE YIPABICHUS IEPCOHAJIOM : YYCOHHK H
MIPAKTUKYM Ui cpefHero npodeccuonanbHoro oopazosanus / JI. I'. AGynanze, U. b. Beimpsiokkuna, B.
M. MacnoBa. — 2-¢ u3n., nepepadb. M mon. — Mocksa : UM3znarensctBo IOpaiit, 2021. — 370 c. —
(ITpodeccuonanbuoe obpazoBanue). — ISBN 978-5-534-15076-6. — Tekct : snextponHsii // IbC
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/487121

2. AnocoBa, T. I'. Texnonoruu xkompopta : yuebnoe mocobue mis CIIO / T. I'. Anocosa, XK.
TanueB. — 2-e m3n. — CapatoB, EkarepunOypr : IlpodoOpasoBanme, Ypanbckuii (henepanbHbIii
yuuBepcuret, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —Tekcr : neKTpoHHBIit //
DOneKkTpoHHBIN pecypc nudposoit oopazoBatenbHOU cpeasl CIIO PROFo6pa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/87883

1. bepesoBas, JI. I'. MHcropus TtypusmMa u TOCTENPUUMCTBA :@ YYEOHHK JUISI CPEIHEro
npodeccuonanbHoro oopazosanus / JI. I'. bepezoBas. — Mocksa : M3natensctBo HOpaiit, 2021. — 477 c.
— (ITpodheccunonansuoe obpazoanue). — ISBN 978-5-534-03693-0. — Tekct : 3MeKTPOHHBIHA

// OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/477856

3. boromo6os, B. C. ®uHaHCOBBII MEHEIHKMEHT B TypU3M€ H TOCTHHHYHOM XO3SHCTBE :
y4eOHUK ISl cpefHero npodeccruonanbHoro oopazosanus / B. C. boromo6oB. — 2-e uzn., ucnp. U gom.
— Mockga : U3natensctBo FOpaiit, 2021. — 293 c. — (IIpodeccuonansuoe oopazopanue). — ISBN 978-5-
534-10541-4. — Tekcr : anektponHsiii / DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/475817

4. byropckuii, B. I1. Opranuzanus Typuctckoit uHayctpuu. [IpaBoBbie OCHOBEHI : yueOHOE ocodue
11 cpeanero npodeccuoHanbHoro oopasosanus / B. I1. Byropckuil. — Mocksa : U3narensctBo FOpaiiT,
2021. — 165 c. — (IlpodeccuonanmpHoe obOpazoBanue). — ISBN 978-5-534- 02282-7. — Tekcr :
anexTponnsii // OBC FOpaiit [caiiT]. — URL: https://urait.ru/bcode/471593

5. Berutnes, A. M. NHbopMalimoHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTUN B TYpU3MeE : YUEOHUK IS
cpeanero npogdeccuonansHoro oopasosanus / A. M. Berutnes, B. B. KoBasienko, B. B. KoBanenko. —
2-¢ m3a., uctp. M pgom. — Mocksa : M3narenscTBo FOpaiit, 2021. — 340 c. — (Ilpodeccronanbroe
obpazoBanme). — ISBN 978-5-534-08219-7. — Texkcr : snextponnsiii / OBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/472315

6. Boponuenko, T. B. OcHOBBI OyXraaTepckoro y4yera : y4eOHMK M MPAKTHKYM Ul CPEIHETO
npodeccrnonanbHoro obpasosanust / T. B. Boponuenko. — 3-e u3zn., mepepad. M mom. — Mocksa :
WznarensctBo FOpaiit, 2021. — 283 c¢. — (IIpodeccronansrnoe obpazosanue). — ISBN 978-5-534-13858-
0. — Tekcr : anextponnsiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/469748

7. TaBpmioB, M. B. Uudopmaruka u uHOOpMAIIMOHHBIE TEXHOJOTHH : Y4EOHUK JUIsI CpPEeIHETro
npodeccuoHanbHOro oopazoanusi / M. B. I'aspuiios, B. A. KnumoB. — 4-e¢ uzn., nepepad. 1 mom. —
Mockga : M3marensctBo HOpaiit, 2021. — 383 c. — (IIpodeccuonansuoe obpazosanue). — ISBN 978-5-
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534-03051-8. — Tekcr : anexrponnsiit // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/469424

8. Teorpadus Typusma. llentpanmbnas EBpoma : ydeOHUK i CpeaHero mnpodecCHOHaTbHOTO
obpasoBanus / mox HayuHou penakiueit H0. JI. Kyxens. — Mocksa : U3aarensctso FOpaiit, 2021. — 517
c. — (ITlpodeccuonansroe obpazosanue). — ISBN 978-5-534- 09981-2. — Tekcr : anexkrponnsiii // DBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/474504

9. TI'pozosa, O. C. JlenonpousBojacTBO : yueOHOe mocoOue Ajisg cpenHero mpodeccuoHaIbHOTO
obpazosanus / O. C. I'pozoBa. — Mocksa : U3natenbcrBo HOpaiit, 2021. — 126¢. — (IIpodeccronanbroe
obOpazoBanme). — ISBN 978-5-534-08211-1. — Tekcr : snexkrponusiii / ObC FOpait [caiiT]. — URL:
https://urait.ru/bcode/472842

10. 3axapoBa, H. A. lNocynmapcTBeHHass MOJUTHKA W 3aKOHOJATEILCTBO B cdepe TYpPHCTCKON H
TOCTUHUYHOHN JearenbHocTH : yuebnoe mocobue mis CIIO / H. A. 3axapoBa. — CapartoB, Mocksa :
[IpodobpazoBanue, Ait [Tu Ap Menua, 2020. — 182 c. — ISBN 978-5-4488- 0443-4, 978-5-4497-0396-5.
— Teker : oanekrtpoHHBId [/ DnekTpoHHBIH pecypc uupoBoit obpaszoBarenbHOi cpeapl CIIO
PROFob6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/93538

11. 3axapoa, H. A. Crammaptuzanus, cepTUUKAIUS, JUIECH3UPOBAHUE, HAI30P U KOHTPOJIb
B TYPUCTCKOW M TOCTHHHYHON MHAyCTpuH | ydeOHoe mocobue ans CIIO / H. A. 3axaposa. — Capatos,
Mockaa : IIpodobpazoBanue, Aii [Iu Ap Menua, 2020. — 137 c. — ISBN 978-5-4488-0475-5, 978-5-
4497-0399-6. — TekcT : 2NMEKTPOHHBIN // DIEKTPOHHBIN pecypc Hu(poBoil 00pa3zoBaTENBLHON Cpebl
CIIO PROFob6pa3oBanue : [caiit]. — URL: https://profspo.ru/books/93551

12. 3onoroBckuii, B. A. I[lpaBoBoe perynmupoBaHHe TYpPUCTCKOH MAESITENBHOCTH  YUYEOHHK JUIs
cpeanero npodeccnonanbHoro obopasosanus / B. A. Bomorosckuit, H. fI. 3omoroBckas. — MockBa :
MznarensctBo FOpaiit, 2021. — 247 c. — (Ilpodeccronansaoe oopazoanue). — ISBN 978-5-9916-9854-
2. — Tekcr : anextponusiit / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472244

13. UrnateeBa, . ®. Opranuzanus TypuUCTCKOH AESITENbHOCTH : y4eOHUK ans By3oB / U. O.
UrnateeBa. — 2-e usn., nepepad. M gon. — Mocksa : U3natensctBo FOpaiit, 2021. — 392 c. — (Briciee
obpazoBanue). — ISBN 978-5-534-13873-3. — Tekcr : anextponusii // ObC HOpaiit [caiiT]. — URL:
https://urait.ru/bcode/470587

2. WnemmeBa, H. H. Yduer u (uHaHCOBBI MEHEIKMEHT: KOHIICTITyaJbHBIE OCHOBBHI : y4eOHOE
nocodue s CIIO / H. H. Wnsmmesa, C. WU. KpsuioB, E. P. Cunsinckas ; mon pemakuuen T. B.
3bIpsaHOBON. — 2-e¢ u3n. — CaparoB : IlpodobOpazoBanue, 2021. — 162 ¢. — ISBN 978-5-4488-1121-0.
— Tekct : D2IEKTpOHHBIN // DIEeKTpOoHHBIM pecypc 1ubpoBoit obpazoBarenbHoi cpeasl CIIO
PROFob6pa3zosanue : [caiit]. — URL: https://profspo.ru/books/104917

3. Kaparaesa, O. I'. Opranuszanust npeAnpUHAMATEIECKON AeITeNbHOCTH : yueOHoe mocobue/O. I'.
Kaparaesa, O. C. I'aBpunoBa. — CapatoB : At [Tu Op Menua, 2018. — 111 c. — ISBN 978-5- 4486-0152-
1. — Tekcr : »aeKkTpoHHBIA // DNEKTPOHHBINM pecypc IudpoBoit obOpazoBatenbHOU cpenbl CITO
PROFob6pasoBanue : [caiir]. — URL: https://profspo.ru/books/72807

14. KopueeB, W. K. JlokymeHTanmoHHOEe oOecreyeHue ympaBieHUs: yUeOHUK U MPAKTUKYM IS
cpenHero npodeccuonanbHoro oopasosanus / M. K. Kopuees, A. B. ITmenko, B. A. Mamrypies. — 2-¢
u3a., nepepab. M mom. — MockBa : UsmarensctBo FOpaiit, 2021. — 384 c. — (Ilpodeccronanbuoe
obpazoBanme). — ISBN 978-5-534-05022-6. — Texkcr : snexrponnsiii / OBC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/472550

15. Ky3uenoB, W. H. JlokymeHtannoHHoe obecriedeHue ympaBieHUs. J[OKyMEeHTOOOOpOT
JIETOTIPOU3BOJICTBO © YUCOHUK M MPAKTUKYM JIJIsi CpeaHero npodeccuoHanbHoro obOpazoanus /U. H.
KysnenoB. — 3-e u3a., mepepad. U nmom. — MockBa : M3marensctBo FOpaiit, 2021. — 462 c. —
(ITpodeccronansnoe obpazosanme). — ISBN 978-5-534-04604-5. — Tekcr : snextponHbiid / DBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/470020

16. Kyxapenko, T. A. IIpaBoBoe obecrnieueHre MpohecCHOHATLHONW IESTEeIBHOCTH : Y4EOHUK IS
CIIO / T. A. Kyxapenko. — Capatos : [IpopoOpa3zosanue, 2021. — 199 c. — ISBN 978-5-4488-1017-6. —
Tekct : oaekTpoHHbIA [/ DiekTpoHHBIA pecypc IHdpoBoii  obpaszoBarenbHON cpeapl CIIO
PROFoo0pa3oBanue : [caiit]. — URL: https://profspo.ru/books/102330

17. Mopo3zos, I'. b. IIpennpuHumarenbckasi A€ITEIbHOCTh : YYCOHUK W TMPAKTUKYM I CPEAHETO
npodeccuonanbHoro obpaszoBanust / I. b. Mopo3oB. — 4-¢ wusn., mepepad. M mom. — MockBa :
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WznarensctBo KOpaiit, 2021. — 457 ¢. — (IlpodeccuonansuHoe oopazoBanue). — ISBN 978-5-534-13977-
8. — Tekcr : anextponusiii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/472980

18. Mommnsra, E. B. AHrmiickuit si3pIK Ui u3yvaonmx TypusM (A2-Bl+) : yuebnoe nocobue s
cpeanero npodeccronansHoro odpasosanus / E. B. Mommusra. — 6-¢ u3a., ucnp.U gom. — Mocksa :
NznarensctBo HOpaiit, 2020. — 267 c. — (Ilpodeccuonansuoe obpazosanue). — ISBN 978-5-534-11164-
4. — Tekcr : snexkrponnsiii // DBC IOpaiir [caiir]. — URL: https://urait.ru/bcode/456006 (marta
obpamenust: 02.08.2021)

19. Hukonenko, II. T. [IpoekTpoBaHWE TOCTHHUYHOW JESATEIBHOCTH . YYEOHHUK U
NPaKTUKYM Juisi cpenHero npodeccuonanbuoro oopasosanus / I1. I'. Hukonenko, T. ®. 'aBpuibeBa. —
Mocksa : U3gatenbctBo FOpaiit, 2021. — 413 c. — (Ilpodeccuonansuoe odpazoBanue). — ISBN 978-5-
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4. KOHTPOJIb M OLICHKA Pe3y/1bTATOB 0CBOCHUSINIPO(EeCCHOHAIBLHOI0 MOLYJISI

Kon u HammeHoBaHue
npodeccHoHAJIBLHBIX U 00X
KOMIIeTEeHIUi, (pOpMHUPYEMBbIX B
PaMKax MOAYJIA

Kpurtepun onenkn

MeToabl OIEHKH

[IK 1.1. IlnanupoBaTh TEKYUIYIO
JEsITeIbHOCTh COTPYAHUKOB CIIYKO
HNPEANPUIATUI TYpU3Ma U

OcCyIIecTBIATh OpraHU3aIUio0 U KOHTPOJIb
paboTHI COTPYAHUKOBCITYKObI
MPEANPUATHS TYpU3Ma HTOCTSTIPUUMCTBA

DKCHepTHOE
HaOJIFO[eHE 3a
BBITIOJTHEHHEM padoT

rOCTEPUUMCTBA YMeHus B3auMOJIeHCTBOBATh C HarpaxkTuKe
TypOIepaTOpaMu, IKCKypCHOHHBIMU
010pO, KaccaM¥ IPOJIAKH OMIICTOB

I1K 1.2. Opranu30BbIBaTh TEKYLIYIO Bnagets TeXHONOrMENH 1e10NPOU3BOJACTBA | DKCIEPTHOE

JeSTeIbHOCTbCOTPYTHUKOB CITYKO
NPEANPUATUI Typu3Ma U
rOCTENPUHUMCTBA

(BeleHMEJOKYMEHTAIUH, XPaHEHUE U
u3BJI€UEHUE UH(DOpMALIUN)

HaOJIFOeHYE 3a
BBITIOJIHEHHEM PadOT
HAIPAKTHKE

1K 1.3. KoopaunupoBats 1
KOHTPOJIUPOBATH JIESATEIBHOCTh
COTPYIHUKOB CITYXO MPEAIPUSTHIA
TypH3Ma ¥ FOCTEIIPUUMCTBA

BoinonHenue pabot BCOOTBETCTBUU C
YCTaHOBJICHHBIMUHOPMATHUBHO-
IIPAaBOBBIMU aKTaMHHA PYCCKOM U
MHOCTPaHHBIX A3bIKAX

Hcnons30BaTh TEXHUKYIIEPETOBOPOB,
YCTHOTO OOIIEHUS, BKIII0Yas TeJe()OHHBIE
IIeperoBopel. Bnaaers KynbTypou
MEXJIMYHOCTHOTO OOIICHUS

DKCIepTHOE
HaOJIFOIeHYE 3a
BBITIOJIHEHHEM PadOT
HaIpPaKTUKE

[IK 1.4. OcyiiecTBasiTh pacueTbic
MOTPEOUTEISIMU 32 MPEOCTABIICHHBIS

yCIyTH

3HaTh LIEHbI HA TYPUCTCKUE MTPOAYKTHI U
OTIENbHBIETYPUCTCKHE U
JIOTIOJIHUTENBHBICYCITYTU

3HaTh aCCOPTUMEHT UXapPAKTEPUCTUKU
IIPENIAraéMbIX TYPUCTCKUX YCIYT
[Tosp30BaTbCst KOHTPOIBHO-KACCOBBIM
000pyJJOBaHUEM U ITPOrPaMMHO-
anmnapaTHbIM KOMILJIEKCOM JUIsl IpuemMa K
oruiare miatexHsix kapt (POS
TEPMHUHAJIAMH )

IIpoBouTh OopMiIeHHE cUeTa 1is
OILJIaThI

IIpenocTaBiATh cYET KIIMEHTaM
[IpyHrMaThE omiary B HAJIMYHOM H
6e3HanuHON (hopmax

OdopmisaTs BO3BpaTohOPMICHHBIX
IJ1aTeXEN

DKCnepTHOE
HaOJIFO[EHUE 3a
BBITIOJTHEHHEM PaboT
HAIPAKTHKE

OK 01. Beibupatb cioco0bl penieHus
3a71a4 MpodecCuOHANbHOM
NeSITeTbHOCTH TPUMEHHUTEITHHO K
Pa3IUYHBIM KOHTEKCTaM

BrinonHenue pabot BCOOTBETCTBUH C
YCTaHOBJICHHBIMUHOPMATHUBHO-
MIPAaBOBBIMU aKTaMH

OK 02. Mcnonp30BaTh COBpEMEHHBIC
CpeICTBa NIOMCKA, aHAIH3a U
UHTEpIIpETAlMUUHPOPMAIIHH,

¥ WHPOPMAIIMOHHBIE TEXHOJIOTUH
1S BBITIOJTHEHUSI3a,1a4
npodecCHOHaTbHON I TETBHOCTH

3HaTh BUJIbI TEXHUYECKUX CPEACTB cOopa
1 00paboTKU MH(DOPMAINH,CBS3H U
KOMMYHHUKaUN

Bnagers MeToMKON XpaHEHUS U IIOMCKA
nHpopmauu

Bnanets TEXHUKON COCTaBIICHUS, yueTa U
XPaHEHHs OTYETHBIX JAHHBIX

DKCnepTHOE
HaOII0IeHNE 3a
BBITIOJTHEHHEM PaboT
HAMPAKTHKE
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OK 3. IInanupoBath u
pealn30BBIBATH COOCTBEHHOE
poeCCUOHATIBHOE B JIMYHOCTHOE
pa3BUTHE, TPEAIPUHAMATEIHCKYIO
JESTeThHOCTh B IPOPECCHOHATLHON
cdepe, UCIOIB30BaTh 3HAHUS TI0
MPaBOBOM M (PMHAHCOBOI
IPaMOTHOCTH B Pa3IMIHBIX
KU3HCHHBIX CUTYaIUsIX

Brnanets ocHOBamMH OpraHU3annu
JESITeIBHOCTH CITY)KO MpeanpusITuit
TypH3Ma U TOCTETIPUAMCTBA

Y OCHOBBI OPraHU3aUH, IJITAHUPOBAHUS U
KOHTPOJIA S TEIbHOCTH OAYNHEHHBIX
Branets TeXHOJIOTHENHIETONPOU3BOACTBA
(BeeHue JOKyMEHTAIMH, XPaHCHUEH
u3BIeUYeHNE HH(POPMAIIHN)
OcymecTBIATh pacueT ¢ KIMEHTOM3a
IPEAOCTABIECHHBIC YCIYTH

OK 04. D¢ddexTuBHO
B3aMMOJICHICTBOBATh U PabOTaTh
B KOJUICKTHBE U KOMaHJIe

B3aumonencTBoBarh ¢ KOJUIEraMUIIPU
BO3HUKHOBEHUHU KOH(MDIUKTHBIX CUTYaIUN

OK 05. OcymiecTBisiTh YCTHYIOU
MMHCbMEHHYIO KOMMYHUKALIMIOHA
roCyJ1IapCTBEHHOM fA3bIke Poccuiickoin
denepanyu Cy4eToM 0COOCHHOCTEH
COLIMAIBHOTO U KYJIBTYPHOIO
KOHTEKCTa

3HaTh TEOPUI0 MEKIMYHOCTHOIO U
JIEJIOBOTO OOIIEHHUSI, IEPETOBOPOB,
KOH(JIMKTOJIOTUU MaJIOH TPYIIIIBI
Bnagers cnocobamu JOTHYECKHBEPHO,
apryMEHTHUPOBAHO U ICHOCTPOUTH
YCTHYIO U IUCBMEHHYIOPEUYb Ha PYCCKOM
SI3BIKE JULIPEILICHUs 3a/1a4
MEKIIMYHOCTHOTO

1 MEKKYJBTYPHOI'O B3aUMOJEHCTBHS

OK 07. ConeiicTBOBaTh COXpaHEHUIO
OKpY>Karolencpeasl,
pecypcocOepexeHUI0, TPUMEHSTh
3HaHUA 00 H3MECHEHUHU KIUMaTa,
MPUHIIUITEIOEPEKITUBOTO
MIPOU3BOJICTBA, 3PPEKTUBHO
JIEHCTBOBATh BUPE3BBIUYANHBIX
CUTYaIHSIX

Oxa3sbIBaeT MEePBYIO MOMOIIIb;
3¢ (HEeKTHBHO JICHCTBOBATH B
YPE3BBIYANHBIX CHUTYAIUSIX

OK 09. [Tonp3oBathcs
npodeccnoHaNbHOM TOKyMEHTaIuel
Harocy1apCTBEHHOM M MHOCTPAaHHOM
SI3BIKAX

BrinonHenue pabot BCOOTBETCTBUU C
YCTaHOBJICHHBIMMHOPMATHUBHO-
IIPAaBOBBIMU aKTaMHUHA PYCCKOM H
MHOCTPAHHBIXA3bIKAX
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