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1. O0mas xapakTepucTHKa pado4eil NporpaMMsbl y4eO0HOM JMCIUIITHHBI
OI1.01 CepBucHasi 1eAITEJIbHOCTb B TYPU3Me H IOCTENPUUMCTBE

1.1. MecTo AUCHMILIMHBI B CTPYKTYP€E OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMBbl:

VYuebnas pgucrummHa «CepBUCHAs JEATEIBHOCTh B TYpU3ME M TOCTCIIPUUMCTBE» SIBIISICTCS
00s13aTeTbHONM YacThi0 O0MIETTPOGECCHOHANBHOIO IIMKIAa OCHOBHOW 00pa30BaTeIbHOW MpPOTpaMMBbI B
cootBeTcTBUU ¢ PT'OC CIIO mo cnenuaisHOCTH.

Oco0oe 3HaueHUe TUCHUIUTHHA UMeeT npu popmupoBanuu U pazsutuu OK 01-02, OK 04-05, OK 09

1.2. Heapb u niaHupyemblie pe3yJibTaTbl 0CBOCHHUS IMCUHMIIJIMHbI:
B pamkax nporpammbl yueOHON AUCIUTIIMHBI 00yJaIONTUMUCS OCBAUBAIOTCS] YMEHUS M 3HAHUS

HII((,OF)K YMenus 3HaHusA

OK 01-02, | mpoBoaUT,  MOMCK B  PAa3JIMYHBIX | UCTOPUHU U TEOPHUH B cepe Typu3Ma u

OK 04-05, | mOMCKOBBIX CHCTEMAX; rOCTENPUHUMCTBA,

OK 09 UCIIOJIb30BaTh Pa3IMyYHbIe BU/AbI YUEOHBIX | KIacCU(pHUKALMNA yCIYyT U CEpBUCA;
U3JIaHUl; METOJI0B MOHUTOPUHTIA PhIHKA YCIIYT;

NPUMEHSATh METOAUKU CaMOCTOSTEIBHOW | MpPaBWII OOCTY)KMBaHHS MOTPEOUTENEH
paboTel € Y4eTOM  OCOOEHHOCTEH | yCiyr.

U3y4aeMOH TUCIUIUINHEI,

OIMUCBIBATH MCTOAbl MOHHUTOPUHI'A PbIHKA
yCIyr;

BOCTIPOM3BONTD TPaBUIa OOCTYKHBAHUS
noTpeduTeNnei yciyr

2. CTpyKTYpa U cojiep:KaHue y4eOHOI THCINTIIIMHBI

2.1. O0beM y4yeOHOI TUCHUITUHBI U BU/IbI Y4eOHOI padoThI

Buj yueOHoi padoThI O0bem B yacax
O0bem 00pa3oBaTeIbHON NPOrPaMMbl Y4eOHOM M CIHIIJIHHbI 74
B T.4. B (hopMe NPAKTHYECKOH MOATOTOBKH 34
BT. Y..
TEOPETUIECKOe 00yICHUE 40
MPAKTUYECKHE 3aHITHSI 34
Camocmosamenvhas paboma -
IIpomMe:xkyTouHasi aTTeCTALMSA KOHTpOJIbHas paboTa —
1 cemectp;
3a4eT — 2 CEMECT.




2.2. TemaTuyeckuii IJIaH U CoiepPKaHUE Y4eOHOH TUCIUTIIUHBI

Koasbl
KOMIIETeHIM I U
JIMYHOCTHBIX
Oo0bem pe3yJbTaToB,
HaumenoBaHue
pA3ICIOB 1 Tem Conep:xanue yueOHOro MaTepuasa u popMbl OPraHU3aNMH eI TeJLHOCTH 00yYaommXcst B (¢popMupOBaHNIO
yacax KOTOPBIX
crnocod0cTByeT
3JIeMEHT
NPOrpaMMmbl
1 2 3 4
Cemectp 1
Pasnen 1. TeopeTnueckue 0CHOBBI CEPBHCHOM J1eATEJIbHOCTH 34
Tema 1.1. OcnoBbl | Coaep:kaHue yueOHOTro MaTepHaJia 10
TEOPUH yCJIyr [Tonsitue ycnyru. ColictBa ycnmyru. Tumbl yCiayr: HpOU3BOJICTBEHHBIC, pacHpeleIUTeIbHBIEe,
npodeccuoHaIbHbIe, MOTPeOuTENbCKUE, obmecTBeHHbIe. Kiaccudukanus ycnyr mo MpUHIHIAM:
BEIIECTBEHHOCTH Wi HEBEILECTBEHHOCTH, MaTepHaJbHbIe u HeMaTepuaibHbIe,
CTaHJAPTU3UPOBAHHBIE W TBOPYECKHE, MMPOU3BOACTBEHHBIC M HEMPOU3BOJICTBEHHbBIE, KOMMEPUECKUE 10 OK 01-02,
U HEKOMMEpYeCKHe, YUCThIe U CMEIIaHHbIe, UeaabHble U peallbHbIC, ISTUTUMHBIC U HEJIETUTUMHBIE, OK 04-05,
JMYHOCTHBIE U O€3JIMYHbIE, IPOCTHIE M CIOXHBIE U T.1. YCIYIM B COBPEMEHHOW 3KOHOMHKE U MX OK 09
0COOEHHOCTH Kak ToBapa. PeIHOK ycayr u ero ocooeHHocTH. Ilokynarenbekuii puck B cepe yCiyr.
MapkeTruHTOBas cpenia mpeaAnpusTus cepruca. CerMeHTUPOBAHHE PHIHKA YCIIYT.
B TOM 4nc/ie IPaKTHYECKUX U J1a00PATOPHBIX 3aHATHIM 6
XapaKTepUCTUKA OCHOBHBIX MOKa3aTeNnen yciyr 6
Tema 1.2. Conep:xanue yueOHOTro MaTepuaJia 10
CymnocTn CepBuc Kak JesaTe’nbHOCTb. OCHOBHBIE 337ayll COBPEMEHHOI'O CepBUCA: KOHCYJIbTHPOBAHUE,
CHCTEeMBbI cepBHCca MOJrOTOBKA MEpCOHajla W MOKymHaTens, Ieperaya HEoOXOIUMOM TEXHHYECKOM JOKyMEHTAlluH,
JIOCTaBKa W3JeNusl, IPUBEIACHNUE U3JIeNnsl B pabodyee COCTOSIHHME, OTNepaTHBHAs MOCTAaBKa 3alacHBIX OK 01-02
yacteld, cOop U cucremaTuzauus HHPopMmanuu, (GOpMUPOBAHHE MOCTOSHHOM KIMEHTYPHl pPbIHKA. OK 0 4_05’
Bunst  cepBucHoil  gedrenbHOcTH.  OCHOBHBIE — BHJBI:  TEXHHUYECKUH, TEXHOJOTMYECKHIA, 10 OK 09 ’

MH(OPMallMOHHO-KOMMYHHUKATUBHBIN, TPaHCHIOPTHBIM, rymMaHuTapHbiil. Knaccuduxanus cepsuca:
[0 BPEMEHH €r0 OCYIIECTBIEHHS, IO COAEPKaHUIO pabOT, O HANpPaBIEHHOCTH YCIYT, [0 CTEHEHU
aJlanTalMy K noTpeduTensaM, mo mMacmtady u T.4. OCHOBHBIE MOJIXOABI K OCYLIECTBICHUIO CEPBUCA.
TengeHnuu COBpeMEHHOro cepBuca. [IpuHIMIIBI COBPEMEHHOTO CEPBUCA.




B ToM unciie npakTHYecKux u J1a00pPaTOPHBIX 3aHATHH

XapakTepucTUKa Ki1accupuKaIy noTpeOHocTel B ycmyrax 6
KonrpoJbnas padora 2
Cemectp 2
Pa3zjnen 2. Opranusanusi CepBHCHOM eI TeIbHOCTH 40
Tema 2.1. Copnepxxanue yueOHOIro MaTepuasa 10
IIpexocrasienne OCHOBHBIE XapaKTEPUCTHUKH MATEPHAIbHBIX M COLHUAIBHO-KYIBTYpHBIX yciyr. Cneuunguka
OCHOBHBIX BH/0B IPEJOCTaBIICHUs. yCIyr: IOMELIeHHe, 000pyloBaHME, IE€pPCOHAN, OpPraHM3alus OO0CIyKMBAaHUS,
yeayr. @opmsl, OCHOBHBIE JTalbl HCIOMHEHHA yCiIyr. TpeOoBaHHs IO MPEJOCTABICHUIO YCIYT: 00s3aTeIbHOCTD
METO/bl, NPAaBHJIA | MPEAJIOKEHUs, HEO0OA3aTeNbHOCTh MCIIOJIB30BAaHUS KIMEHTOM, 3JaCTUYHOCTh CEpBHCA, YH00CTBO
00C/Iy’KUBAHUS cepBuca, WH(OpPMAIMOHHAs OTJada CEpBHCA, pPa3yMHAas IIEHOBAs IOJHMTHKA, TapaHTHPOBAHHOE
norpeouresiei. COOTBETCTBUE ITPOU3BO/ICTBA CEPBUCY.
KauecTBO CepBuc kak noTpedHocTh. Poiib cepBrca B y10BIETBOPEHUH TOTPEOHOCTEN YETIOBEKA.
CePBHUCHBIX YCJIYT @a3bl BpIOOpa MOTPEOUTENIIMU TOBApOB M YCIYyT: Ielb, IPHUHITHE pelIeHUus,, JeicTBu,
yIIOBJIETBOPEHHE OTPEOHOCTH.
@®opMbl M MeTOJbl OOCTyXHMBaHUs noTpeOuTeneil. Popmbl: 0OCIyKHMBaHHE MOTpedUTeNell B
CTallMOHAPHBIX YCIIOBHSX, OOCTYy)KMBaHWE TMOTpeOUTENeil ¢ BBIE3IOM Ha JOM, OECKOHTAKTHOE
00CITy’)KMBaHHUE 110 MECTY KMTEIbCTBA MOTPEOUTENS, 00CITY)KMBAaHUE C UCIOJIb30BaHUEM OOMEHHBIX
¢oH0B TOBapoB. MeToabl: OOCTyXMBaHME CHEHHMAIMCTOM II0 CEPBHCY, CaMOOOCIyXHBaHUE, OK 01-02
sKCcTIpecc-00CTyKMBaHUE U T.JI. 10 OK 0 4_05'
OO6cnyxuBaHue noTpedbuTeneil B KOHTaKTHOHN 30He. IloHsATHE «KOHTakTHOH 30HBI». COOTBETCTBUE OK 09 ’

KOHTAaKTHOM 30HBl XapakTepy M COACPKAHUIO CEPBUCHOW  JEATENBHOCTH; TEXHUYECKas
OCHAIIIEHHOCTh; TOMEIIEHUs; 00pa3Ibl U3/IEIHI; OMUCAHKUE YCIYT; CTOUMOCTh YCIIYT.

[TokazaTenu mnpodeccuoHATBHOTO YPOBHS TEpCOHala B KOHTakTHOW 30HE. IIpodeccronanbHbie
KauecTBa COTPYJIHUKA: HE TMPUYHUHATH TOTPEOUTENI0 yCIyrd HeymoOocTBa 0e3 KkpaiHeil
H€06XO,ZII/IMOCTI/I, HEC I0IIYCKAaTh BOSHUKHOBCHUA Y HCTO OO0JIE3HEHHBIX WA HCIIPUATHBIX OIIIymGHPIﬁ,
OBITH 00XOIUTENBHBIM, JTF00e3HBIM. KynbTypa cepBuca.

[IpaBuna oOcayxuBaHust moTpeduTesneit. CucreMa 3aK0HOIaTEILHO-TIPABOBBIX, HOPMATUBHBIX,
TEXHUYECKUX JOKYMEHTOB 10 PETYJIMPOBAHUIO OTHOIIEHUIN MEX Y UCTIOJIHUTENSIMU YCIYT U
NOTPEOUTENSIMY, YCTAHOBJICHUIO TIPABUJI KOHKYPEHTHOU OOPBHObI, OrpaHUYEHHIO pUCKOB. J[oroBop
KaK OCHOBaHWMeE ISl OKa3aHHsl YCIIYT MOTpeduTento. PactopskeHue qoroBopa.

OTBeTcTBEHHOCTH CTOPOH. Bo3mernienue yoriTkoB. Hegoctatku okazannou ycnyru. [Iporneaypa
OIIaThI YCIIYTHU.

KagectBo ycmyru. KauectBo obcmyxuBanus. Cuctema TOKazaTelled YCIyr: Ha3HA4YCHHS,




0e30MacHOCTH, HAJEKHOCTH, COLUUAIBHOIO HA3HAYEHHUS YCIYyT, SCTETHYECKHe, MHPOPMATUBHOCTU
yeayr, mnpodeccuonanu3ma  nepcoHana.  OCHOBHBIE — XapaKTEPUCTUKH  KaueCTBEHHOCTH:
CBOEBPEMEHHOCTb, CKOPOCTb, KOM(POPTHOCTh, STHKA, ICTETUKA, KOMIUIEKCHOCTh, UHGOPMATUBHOCTb,
JIOCTOBEPHOCTb, IOCTYITHOCTh, 0€30MMaCHOCTh, SKOJIOTHYHOCTh U T.J. (TI0 IPUMEHEHHUIO).

Kontponp kauectBa yciyr. Cucrema KOHTPOJIS KadecTBa. MeToAbl KOHTPOJIA: LENH MPUMEHEHHUS,
(U3HUKO-CTATHCTUYECKUE TPU3HAKH M TPOLEAYpHl, (opMUpOBaHUE pe3yabTaToB. HopmaTuBHO-
npaBoBas 6aza: @3, [IpaBuna, cucrema 'OCToB.

B ToM Yuc/ie MPAKTHYECKUX U JIA00PATOPHBIX 3aHATHIA 10
YTouHeHue XapaKTEePUCTUK U CHICIU(YHUKHU MPEJOCTABICHHE Pa3IMYHbIX yCIyT 4
OrnpeziesieHne Ka4ecTBa CEPBUCHBIX YCIIYT 6

Tema 2.2. Coaep:xanue yue0HOro MaTepuaJia 10

OcyuecrBiaenue ConuanbHO-KyJIbTypHBIE yciyru. Typuctudyeckue yciayru. DKCKYpCHOHHbIE YCIyru. Buibl Typos.

yeayr Buner TypucTckoro cepBuca: BHYTPEHHHM, BbE3AHOM, BBIC3HON, caMOIEATENbHBIA Typu3M. Buabl
CEPBUCHOM JIESITEIILHOCTU: YCIYTH TYPOIIepaTopa, YCIYTH TypareHTa, yCJIyrd Mpu caMoJIeaTeIbHOM 10 OK 01-02
TypU3Me, SKCKYPCHUOHHBIE YCIIYTH, YCIYTH MPEANPUATUS TUTAHHUSL. OK 04- 05’
Komnuekc ycnyr. J[ononHUTENbHBIE YCITYTH. OK 09 ’
B ToM unciie npakTHYeCKUX M J1a00PATOPHBIX 3aHATHH 10
TypucTckue, S5KCKypCHOHHBIE, TOCTUHUYHBIE YCIYTH U YCIYTH MPEANPUSATHS MTUTAHUS. 3
dopmMupoBaHue 1 MPOIBUKEHUE HOBBIX YCIYT B cdepe Typu3Ma U TOCTENPUUMCTBA

3auer 5

Bcero: 74




3. YcioBus peaJu3anuu y4eOHOi JHCHUTIMHbI

3.1. las peanuzanuu NPOrpaMMbl Y4eOHOH THCHMIUIMHBI TPEAYCMOTPEHbI Cieaylolue
cnequaabHble MOMeEIeHHs

Kabuner «[IpennpuHuMaTenbckoil 1esSTeIbHOCTH B cpepe TOCTHHUYHOTO OM3HEca», OCHAIEHHBIC B
COOTBETCTBHH ¢ 1. 6.1.2.1 00pa3oBaTeNbHON MPOTPaAMMBI 110 CIIEIHATBHOCTH.

3.2. UndopmanuonHoe odecriedeHne peaju3aliu MporpaMmbl

Jlnist peanu3aiiy mporpaMmbl OMOIHOTEUHBINH (POHA 00pa3oBaTEILHON OpraHNU3allui UMETh I1e4aTHbIC
W DJJCKTPOHHBIE 0Opa3oBaTeNbHbIE H  WHPOPMALMOHHBIC PECypChl ISl  HCIOJB30BaHHS B
00pa3oBaTeNTLHOM IPOIIECCE.

3.2.1. OcHoBHbIE MeYaTHbIE U YJIEKTPOHHbIE U3IaAHUA

1. Bpaxuukos, M. A. CepBuconorus : yaeOHoe mocodue st By3oB / M. A. Bpaxxnukos. — 2-e u3z.,
uchp. u gom. — Mocksa : U3garensctBo FOpaiit, 2021. — 144 c. — (Beiciee o6pazoBanue). — ISBN 978-5-
534-13343-1. — Tekcr : anektponusiit / DBC FOpaiit [caiir]. — URL: https://urait.ru/bcode/476975

2. XKupartkosa, K.B. OCHOBBI 3KCKYpCHOHHON JEATEIbHOCTH: YYEOHHK U MPAKTHUKYM JJISi CPEIHEro
npodeccuonanbHoro odpazosanus / XK. B. Kuparkosa, T. B. Paccoxuna, X. ®@. OumioBa. — Mocksa :
WznarensctBo FOpaiit, 2021. — 189 c. — (Ilpodeccuonansuoe odbpazosanue). — ISBN 978-5-534-13031-7.
— Texcr : anexkrponnsiii // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/476413

3. UrnatbeBa, U. ®. OpraHuzanusi TYpUCTCKON AeATE€IbHOCTH : y4uyeOHHMK ansi By3oB / U. O.
UrnateeBa. — 2-e u3., nepepad. u gon. — Mocksa : UznarensctBo FOpaiit, 2021. — 392 c.

—(Bsoiciiee o6pazoBanue). — ISBN 978-5-534-13873-3. — Tekcr: snextponusii / OBC KOpaiit [caiit].
— URL: https://urait.ru/bcode/470587

4. Pamenmuk, J[.M. IlcuxoamarHocThka B COIMANBHO-KYIBTYPHOM CEpBHCE U TypuU3Me: ydeOHOe
mocodue s cpeaHero npodeccuonansHoro oopazosanus / [I. M. Pamenauk, O. B. Ogunnosa. — 2-¢
u3a., nepepad. u npomn. — MockBa: MznarensctBo HOpaiit, 2021. — 212 c. — (IIpodeccuonansHoe
obpazoBanme). — ISBN 978-5-534-10855-2. — Tekct: anekrponusii // DBC FOpaiir [caiit]. — URL:
https://urait.ru/bcode/475383

3.2.2. JlonmoiHUTEIbHbIE HCTOYHUKH

1. Anocoga, T. I'. Texnonoruu kompopra : yuednoe nocodue st CI1O / T. I'. Anocona, K. Tanues.
— 2-¢ m3n. — Caparos, ExarepunOypr : [IpodoOpazoBanue, Ypanbckuii deaepanbHbIi YHUBEPCHTET,
2019. — 71 c. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. — TekcT: 31eKTPOHHBIH // DNEeKTpOHHBIN
pecypc uudpoBoir obpazoBarenbHOM cpeast  CIIO  PROFo6pazoBanme: [caiit]. — URL:
https://profspo.ru/books/87883



4. KOoHTPOJIb ¥ OLIEHKA Pe3y/1bTATOB 0CBOCHUS Y4eOHOH JHCIUIIIHHBI

Pe3ysnbTarnl 00yyeHus

Kpurepum ouenkn

MeToabl OLIEHKH

[lepeueHb 3HaAHUIL, OCBaMBaE€MbIX B
paMKax TUCUHUILTUHBI:

3HaHHWE UCTOPUHU U TEOpUH B chepe
Typu3Ma U TOCTEIIPUUMCTBA,

3HaHME KJIacCU(pUKAIMN YCIYT U CEPBUCA;
3HAHUE METOJI0B MOHUTOPUHTA PHIHKA
YCIyr;

3HAHUE MPABHJI O0CITYKUBAHHS
oTpeOuTeNeH yCIyT.

Ormnucanue METO/I0B
MOHUTOPHUHTA PHIHKA YCIIYT;
npaBui 00CIy)KUBaHUE
norpeOuTenei.

Ilepeuenr  yMmeHwii,
paMKax JUCLUILTMHbBI
YMEHHE OIHUCHIBATH METO/IbI
MOHUTOPHHIA PbIHKA YCIIYT; YMEHUE
BOCIPOU3BOAUTD

npaBuia 00CIyKUBaHUS OTpeduTenen
YCIyT;

yYMEHUE MOMCKa U IPUMEHEHHUS IPABOBBIX
JOKYMEHTOB.

OCBanMBaCMBbIX B

Onucanue MeTO/10B
MOHUTOPHUHTA PHIHKA YCIIYT;
Bocnpoussenenve npasui
o0cyKUBaHUE
OTpeOuTENeH;

[Ton6op HOpMaTUBHO-
MIPABOBBIX JIOKYMEHTOB

Tekyimuii KOHTPOJIb:

- TECTUPOBAHUE;

- YCTHBII OINpOC;

- OIIEHKA MOJrOTOBJIECHHBIX
00yJaronuMucs
COOOIIIEHHH,

JTOKJIaJI0B, 3CCE,
MYJIbTUMETHIHHBIX
Mpe3eHTaLHM.

DKcrepTHas OIICHKA
BBITIOJIHEHUST TPAKTUYECKUX
3aJlaHNM.




